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HYACINTH CHARLES CAPABILITIES STATEMENT
Hyacinth Charles COMPANY OVERVIEW
owner Hyacinth Charles Mental Health Counseling PLLC is a specialized behavioral health

and rehabilitation services provider delivering trauma-informed, evidence-based

Phone mental health counseling to adults, youth, couples, families, and aging populations.
+1(347) 283-4469 The company integrates holistic therapeutic frameworks, peer recovery support, and
Email rehabilitation counseling to improve emotional wellness, recovery outcomes, and
hiecharles@gmail.com long-term functional independence. With over 300% growth since launching services
Yocarion in 2023, the firm supports federal and community-based initiatives focused on

. . behavioral health stabilization, addiction recovery, and rehabilitative care.
New York City Metropolitan Rl EVANT COMMERCIAL EXPERIENCE
Area * Mental Health Counseling & Rehabilitation Services
Website o Provided individualized mental health counseling and rehabilitation services
thewholesurvivor.com for odylts, Youth, chilglren, couples, on_d‘fomilies 9xperiencing psychqsqmotic
and disabling behavioral health conditions. Achieved measurable clinical
NAICS CODES progress within 3—6 months while maintaining services for approximately 30
active clients monthly.
621330 - Offices of Mental ¢ specialty Mental Health & Rehabilitation Services for Adults 65+
o Delivered trauma-informed behavioral health and rehabilitation services to
elderly individuals experiencing mental and psychosomatic conditions.
Physicians) Integrated peer support and coordinated care strategies to improve
_ . emotional flexibility, independence, and long-term health outcomes.
621420 ~ Outpatient Mental Community-Based Addiction Recovery Support Services
Health & Substance Abuse o Provided substance use and recovery counseling services for individuals
recovering from substance dependence and co-occurring disorders.
Supported sustainable recovery progression through evidence-based
621498 — All Other counseling, rehabilitation planning, and peer advocacy integration.
* Behavioral Health Reintegration Support
o Provided rehabilitation and mental health support services for formerly

624190 — Other Individual & incarcerated individuals transitioning back into community settings. Focused

. . on stabilization, emotional wellness, relapse prevention, and improved
Family Services community functioning.

624310 - Vocational CORE COMPETENCIES
¢ Trauma-informed Mental Health Counseling
* Substance Use & Addiction Recovery Services
623312 - Assisted Living * Behavioral Health Rehabilitation Services
Facilities for the Elderly * Counseling for Adults, Youth, Couples & Families
611710 — Educational * Geriatric Mental Health & Psychosomatlg Care

* Recovery Peer Advocacy & Support Services

Health Practitioners (except

Centers

Outpatient Care Centers

Rehabilitation Services

Support Services * Rehabilitation Counseling & Community Reintegration
* Evidence-Based Treatment Planning & Case Coordination
CERTIFICATIONS & DIFFERENTIATORS

LICENSES * licensed and credentialed clinical leadership holding LMHC, CRC, CASAC-T, and
LMHC - Licensed Mental Health CRPA certifications
Counselor * Holistic, SAMHSA-aligned treatment framework focused on measurable clinical
CRC - Certified Rehabilitation and functional improvement within 3—6 months
Counselor * Experience across multiple care environments including outpatient programs,
CASAC-T — Certified Alcohol & hospitals, detox facilities, schools, and addiction treatment centers
Substance Abuse Counselor * Integrated peer-support model that accelerates recovery outcomes while
CRPA — Certified Recovery Peer reducing operational costs by over 70%
Advocate e Demonstrated expertise supporting individuals with co-occurring behavioral

health, psychosocial, and rehabilitation needs across all age groups


https://app.hubspot.com/contacts/48836268/record/0-1/209908696677?eschref=%2Fcontacts%2F48836268%2Frecord%2F0-3%2F60201187890
https://thewholesurvivor.com/
https://search.certifications.sba.gov/profile/GPAZLNZKG666/157D2?page=1
https://search.certifications.sba.gov/profile/ZU4BX7NM3BL7/155D4?page=1
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